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Moboscan Software Update Procedure 
 

1． Install the “Software Update Tool” first, it can be downloaded from our web site 
www.innologic.com.hk or found in Software CD accomplished with the scanner 

package 

 

 

2． Open the update tool by double click the file “Software_Update.exe” 
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3． Select the scanner product to be updated and click “Enter” button. (For example, 
MOBOSCAN 8500) 

 

 

4． The Update Tool will open the software file and “Open File Success” is displayed. 
 

 

 

5． Powered the scanner with a 9V battery 
 

6． Connect the scanner to the PC or notebook with the USB cable provided. 
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7． Select the “COM” port for connecting scanner. If you are not sure which USB serial 
port is available, you can go to “device manager’ to search any ready port. (e.g. 

under device manager, you see “USB serial port (COM3), then you can select 

“COM3” for connecting scanner) 
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8． If your chosen COM port is not probably installed, a failure message is displayed 
 

 
 

9． Click “Start” button in the “Update” box of the MOBOSCAN Software Update tool 
 

 

 

10． Turn on the scanner and “Logo” screen is displayed 
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11． For Moboscan 8800 / 8550, press “Y” to main menu and select option “Update 
Software” in main menu.  

For Moboscan 8500, press the “Down Arrow” button and hold for a few second. 

 

 

 

12． Software update is started and you will see download bar is increasing from 0% 
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13． When update is completed, message “Update complete!” shown on the tool 
 

 

 

14． Scanner will go back to initial “Logo” screen 
 

 

 


